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Appendix C: Top 10 Codes Used from December 2019 to January 2020 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
  

3.2.a

Packet Pg. 27

A
tt

ac
h

m
en

t:
 2

0-
06

 O
rb

C
A

D
 S

er
vi

ce
 D

el
ay

s 
P

ro
ce

ss
 R

ev
ie

w
 6

-8
-2

02
0 

 (
46

18
 :

 A
u

d
it

 R
ep

o
rt

 -
 O

rb
C

A
D

,



OrbCAD Service Delays Process Review (20-06) 
 

8 
 

  

 
Appendix D: OTP – Swiftly vs. OrbCAD on High-Frequency Routes 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Note:  Differences between Swiftly and OrbCAD are expected since Swiftly captures GPS location every 10 seconds versus OrbCAD's 
every 30 seconds.  Additional reasons for differences can be found in Appendix A. 
*** Route 801 and 803, OTP is captured on arrival time by OrbCAD, instead of departure times for all other routes.   
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