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Appendix C: Glossary of Terms 

 

SOURCE: http://racialequitytools.org/glossary 

 

Discrimination - The unequal treatment of members of various groups based on race, gender, social class, sexual 

orientation, physical ability, religion and other categories. 

 

Diversity - Diversity includes all the ways in which people differ, and it encompasses all the different 

characteristics that make one individual or group different from another. It is all-inclusive and recognizes 

everyone and every group as part of the diversity that should be valued. A broad definition includes not only 

race, ethnicity, and gender — the groups that most often come to mind when the term "diversity" is used — but 

also age, national origin, religion, disability, sexual orientation, socioeconomic status, education, marital status, 

language, and physical appearance. It also involves different ideas, perspectives, and values. 

 

Ethnicity - A social construct that divides people into smaller social groups based on characteristics such as 

shared sense of group membership, values, behavioral patterns, language, political and economic interests, 

history and ancestral geographical base. 

 

Equity 

 

Implicit bias - Also known as unconscious or hidden bias, implicit biases are negative associations that people 

unknowingly hold. They are expressed automatically, without conscious awareness. Many studies have indicated 

that implicit biases affect individuals’ attitudes and actions, thus creating real-world implications, even though 

individuals may not even be aware that those biases exist within themselves. Notably, implicit biases have been 

shown to trump individuals’ stated commitments to equality and fairness, thereby producing behavior that 

diverges from the explicit attitudes that many people profess. The Implicit Association Test (IAT) is often used to 

measure implicit biases with regard to race, gender, sexual orientation, age, religion, and other topics. 

 

Inclusion - Authentically bringing traditionally excluded individuals and/or groups into processes, activities, and 

decision/policy making in a way that shares power. 

 

Institutional racism - Institutional racism refers specifically to the ways in which institutional policies and 

practices create different outcomes for different racial groups. The institutional policies may never mention any 

racial group, but their effect is to create advantages for whites and oppression and disadvantage for people from 

groups classified as people of color.  

 

Intersectionality - An approach largely advanced by women of color, arguing that classifications such as gender, 

race, class, and others cannot be examined in isolation from one another; they interact and intersect in 

individuals’ lives, in society, in social systems, and are mutually constitutive. 

 

Oppression - Systemic devaluing, undermining, marginalizing, and disadvantaging of certain social identities in 

contrast to the privileged norm; when some people are denied something of value, while others have ready 

access. 

 

10 
City of Austin Equity Assessment Tool (DRAFT) 



 
DRAFT: April 2017 

Power - Power is unequally distributed globally and in U.S. society; some individuals or groups wield greater 

power than others, thereby allowing them greater access and control over resources. Wealth, whiteness, 

citizenship, patriarchy, heterosexism, and education are a few key social mechanisms through which power 

operates. Although power is often conceptualized as power over other individuals or groups, other variations 

are power with (used in the context of building collective strength) and power within (which references an 

individual’s internal strength). Learning to “see” and understand relations of power is vital to organizing for 

progressive social change. 

 

Prejudice - A pre-judgment or unjustifiable, and usually negative, attitude of one type of individual or groups 

toward another group and its members. Such negative attitudes are typically based on unsupported 

generalizations (or stereotypes) that deny the right of individual members of certain groups to be recognized 

and treated as individuals with individual characteristics. 

 

Privilege - Unearned social power accorded by the formal and informal institutions of society to ALL members of 

a dominant group (e.g. white privilege, male privilege, etc.). Privilege is usually invisible to those who have it 

because we’re taught not to see it, but nevertheless it puts them at an advantage over those who do not have it. 

 

Race - A political construction created to concentrate power with white people and legitimize dominance over 

non-white people. 

 

Racial and ethnic identity - An individual's awareness and experience of being a member of a racial and ethnic 

group; the racial and ethnic categories that an individual chooses to describe him or herself based on such 

factors as biological heritage, physical appearance, cultural affiliation, early socialization, and personal 

experience. 

 

Racism - For purposes of this site, we want users to know we are using the term “racism” specifically to refer to 

individual, cultural, institutional and systemic ways by which differential consequences are created for groups 

historically or currently defined as white being advantaged, and groups historically or currently defined as 

non-white (African, Asian, Hispanic, Native American, etc.) as disadvantaged. 

 

Structural racism - The normalization and legitimization of an array of dynamics – historical, cultural, 

institutional and interpersonal – that routinely advantage Whites while producing cumulative and chronic 

adverse outcomes for people of color. Structural racism encompasses the entire system of White domination, 

diffused and infused in all aspects of society including its history, culture, politics, economics and entire social 

fabric. Structural racism is more difficult to locate in a particular institution because it involves the reinforcing 

effects of multiple institutions and cultural norms, past and present, continually reproducing old and producing 

new forms of racism. Structural racism is the most profound and pervasive form of racism – all other forms of 

racism emerge from structural racism. 

 

White privilege - Refers to the unquestioned and unearned set of advantages, entitlements, benefits and choices 

bestowed on people solely because they are white. Generally white people who experience such privilege do so 

without being conscious of it. 
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